
Volume 6 Number 10

DPW-WATER & WASTEWATER

REPORTING PERIOD:  October 22 2005 - November 4, 2005

Bureau Head:  Jay Sakai Date Appoint: 

Division Chief (Engineering) : Jaswant Dhupar 
Division Chief (Maintenance):  Bryan Samuels
Division Chief (Environmental Services): Ralph Cullison
Division Chief (Wastewater Facilities): Robert Mohr 
Division Chief (Construction Management): Mike Schultz 
Division Chief (Revenue Measurement & Billing): 
Chief of Fiscal Services: Ben Meli 

 

Expenditures MBE % WBE % Expenditures MBE % WBE %
Architectural and Engineering $2,450,220 $486,082 19.8% $173,788 7.1% $6,065,937 $1,348,609 22.2% $438,992 7.2%
Construction $4,212,720 $422,446 10.0% $649,819 15.4% $7,734,770 $924,943 12.0% $746,070 9.6%
Direct Payment Orders $120,485 $925 0.8% $8,199 6.8% $383,054 $7,351 1.9% $32,536 8.5%
Purchase Orders
Professional Services

Totals $6,783,425 $909,453 30.6% $831,806 29.3% $14,183,761 $2,280,903 36.1% $1,217,598 25.4%

PERSONNEL DATA
2 WEEK PAYROLL PERIOD

9/10-9/23 9/24-10/07 10/08-10/21 10/22-11/04 % CHANGE FY 2006 FY 2005 % Diff FY 2004 % Diff
OVERTIME (HOURS) 4603.40 4761.55 7378.45 4366.27 (40.8%) 53,605            62,844           -15% 79,120        -32%

Administration 5.00 0.00 6.00 14.50 141.7% 42                   81                  -48% 18               133%
Engineering 0.00 0.00 0.00 0.00 - 18                   -                 #DIV/0! 85               -79%

Maintenance 4095.90 3786.00 4986.70 3468.00 (30.5%) 39,106            46,178           -15% 61,748        -37%
Environ. Services 489.70 451.50 886.80 464.00 (47.7%) 6,672              6,264             7% 7,608          -12%

W.W. Facilities 85.30 107.40 823.30 104.40 (87.3%) 3,361              4,436             -24% 5,262          -36%
Constr. Mgmt 502.50 412.50 668.50 297.00 (55.6%) 4,064              5,725             -29% 2,622          55%

Revenue Meas. 19.05 4.15 7.15 18.37 156.9% 342                 161                113% 1,777          -81%
UNSCHEDULED LEAVE 252.10 263.00 236.90 247.20 4.3% 2,589              2,572             1% 2,776          -7%

Administration 1.00 0.00 2.30 1.00 (56.5%) 6                     10                  -37% 7                 -6%
Engineering 0.00 2.00 0.00 2.00 - 5                     30                  -83% 3                 67%

Maintenance 89.00 86.10 81.50 68.00 (16.6%) 881                 1,008             -13% 1,009          -13%
Environ. Services 42.50 30.00 34.00 33.00 (2.9%) 428                 342                25% 316             35%

W.W. Facilities 103.90 98.20 95.10 120.20 26.4% 1,021              996                3% 1,266          -19%
Constr. Mgmt 8.00 5.00 6.00 2.00 (66.7%) 53                   45                  19% 28               89%

Revenue Meas. 7.70 41.70 18.00 21.00 16.7% 195                 142                38% 148             32%
"A" TIME(MAN-DAYS) 29.00 60.50 44.00 40.00 (9.1%) 407                 256                59% 1,361          -70%

Administration 0.00 0.00 0.00 0.00 - -                 -                 #DIV/0! -              #DIV/0!
Engineering 0.00 0.00 0.00 0.00 - -                 -                 #DIV/0! 17               -100%

Maintenance 10.00 22.50 26.00 20.00 (23.1%) 238                 208                14% 510             -53%
Environ. Services 5.00 20.00 3.00 0.00 (100.0%) 52                   9                    478% 213             -76%

W.W. Facilities 4.00 8.00 3.00 10.00 233.3% 60                   33                  82% 429             -86%
Constr. Mgmt 0.00 0.00 0.00 0.00 - -                 -                 #DIV/0! -              #DIV/0!

Revenue Meas. 10.00 10.00 12.00 10.00 (16.7%) 57                   6                    850% 193             -70%
LIGHT DUTY (MAN-DAYS) 179.50 158.00 142.00 139.00 (2.1%) 1,721              2,497             -31% 3,600          -52%

Administration 0.00 0.00 0.00 0.00 - -                 -                 #DIV/0! -              #DIV/0!
Engineering 0.00 0.00 0.00 0.00 - -                 -                 #DIV/0! 104             -100%

Maintenance 104.50 91.00 80.00 77.00 (3.8%) 957                 1,680             -43% 1,763          -46%
Environ. Services 4.00 0.00 9.00 12.00 33.3% 80                   133                -40% 404             -80%

W.W. Facilities 34.50 31.00 18.00 20.00 11.1% 289                 535                -46% 760             -62%
Constr. Mgmt 0.00 0.00 0.00 0.00 - -                 -                 #DIV/0! -              #DIV/0!

Revenue Meas. 36.50 36.00 35.00 30.00 (14.3%) 396                 150                164% 570             -31%

YEAR-TO-DATE

MBE/WBE EXPENDITURES

EXPENDITURE TYPE
CURRENTLY AVAILABLE PERIOD (SEPTEMBER 2005) YEAR-TO-DATE 
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Volume 6 Number 10 DPW - WATER & WASTEWATER
BUREAU OF WATER AND WASTEWATER

Employee Absentee Worksheet

REPORTING PERIOD:  October 22 2005 - November 4, 2005
FULL-TIME 

PERM. 
EMPLOYEES

REQUIRED 
WORKDAYS

PRE-APP SICK
NON-

SCHED 
SICK

SICK BANK SICK X
X-TIME 
(UNAP-

PROVED)

EMERGENCY 
LEAVE

ACCIDENT 
TIME

PERMISS. VACATION
PERSONAL 

LEAVE
COMP TIME

FAMILY 
LEAVE

X-PERMISS TOTAL

Administration 14                  140              -                 -          -           -          -           1.00 -             -          2.00 -            -          -         -         3.00
Engineering 58                  580              4.20 2.00 -           -          -           -               -             25.00 43.80 4.50 6.20 4.50 -         90.20

Maintenance 570                5,700           92.50 43.00 6.00 1.00 9.00 15.00 20.00 43.50 259.50 41.00 23.00 18.00 71.00 642.50
Environ. Services 333                3,330           70.70 16.00 -           -          1.00 16.00 -             21.00 190.50 25.50 39.50 35.50 16.00 431.70

W.W. Facilities 540                5,400           98.00 90.80 -           5.00 6.00 18.40 10.00 45.50 285.10 50.20 8.50 70.90 24.80 713.20
Constr. Mgmt. 69                  690              10.50 0.00 5.0           0.00 0.00 2.00 0.00 3.00 30.00 4.00 10.00 7.00 0.00 71.50

Revenue Meas. 134                1,340           53.00 17.00 12.00 -          1.00 3.00 10.00 10.00 54.30 13.00 3.00 15.00 0.00 191.30
SUB-TOTAL 1,718 17,180 328.90 168.80 23.00 6.00 17.00 55.40 40.00 148.00 865.20 138.20 90.20 150.90 111.80 2143.40

Temporary Employees 6 49 -                 -          -           -          5.00 -               -             -          -            -            -          -         -         5.00
TOTALS 1,724 17,229 328.90 168.80 23.00 6.00 22.00 55.40 40.00 148.00 865.20 138.20 90.20 150.90 111.80 2148.40

REPORTING PERIOD:  October 8, 2005 - October 21, 2005
FULL-TIME 

PERM. 
EMPLOYEES

REQUIRED 
WORKDAYS

PRE-APP SICK
NON-

SCHED 
SICK

SICK BANK SICK X
X-TIME 
(UNAP-

PROVED)

EMERGENCY 
LEAVE

ACCIDENT 
TIME

PERMISS. VACATION
PERSONAL 

LEAVE
COMP TIME

FAMILY 
LEAVE

X-PERMISS TOTAL

Administration 14                  126              0.7                 2.30 -           -          -           -               -             2.0          0.00 -            2.00 -         -         7.00
Engineering 58                  522              6.20 0.00 -           -          -           -               0.00 2.00 29.20 9.70 2.50 3.0         -         52.60

Maintenance 570                5,130           76.00 48.00 9.0           1.0          14.50 18.00 26.00 63.50 238.60 47.00 15.00 17.00 58.00 631.60
Environ. Services 333                2,997           74.50 14.00 -           -          3.00 17.00 3.00 48.60 187.70 26.60 22.00 40.00 12.00 448.40

W.W. Facilities 540                4,860           132.30 63.00 0.00 3.00 7.10 22.00 3.00 25.00 277.50 40.00 8.50 58.90 11.00 651.30
Constr. Mgmt. 69                  621              0.00 3.0          -           1.0          -           2.0               -             2.00 21.00 10.50 10.50 13.0       -         63.00

Revenue Meas. 132                1,188           48.00 13.00 14.0         -          2.00 3.00 12.00 8.50 57.20 9.00 6.50 17.50 5.00 195.70
SUB-TOTAL 1,716             15,444             337.70 143.30 23.00 5.00 26.60 62.00 44.00 151.60 811.20 142.80 67.00 149.40 86.00 2049.60

Temporary Employees 7                    54                -                 -          -           -          -           -               -             -          -            -            -          -         0.00 0.00
TOTALS 1,723             15,498             337.70 143.30 23.00 5.00 26.60 62.00 44.00 151.60 811.20 142.80 67.00 149.40 86.00 2049.60

Change from Last Period

EMPLOYEES
REQUIRED WORK-

DAYS
SCHEDULED 

SICK

NON-
SCHED 

SICK
SICK BANK SICK X

X 
UNAPPROV

ED

EMERGENCY 
LEAVE

ACCIDENT 
TIME

PERMISSIO
N LEAVE

VACATION
PERSONAL 

LEAVE
COMP TIME

FAMILY 
LEAVE

X w/ 
PERMISSIO

N
TOTALS

Administration - 11.1% (100.0%) (100.0%) - - - - (100.0%) - (100.0%) - - (57.1%)
Engineering - 11.1% (32.3%) - - - - - 1150.0% 50.0% (53.6%) 148.0% 50.0% - 71.5%

Maintenance - 11.1% 21.7% (10.4%) (33.3%) - (37.9%) (16.7%) (65.4%) (31.5%) 8.8% (12.8%) 53.3% 5.9% 22.4% 1.7%
Environ. Services - 11.1% (5.1%) 14.3% - - (66.7%) (5.9%) (100.0%) (56.8%) 1.5% (4.1%) 79.5% (11.3%) 33.3% (3.7%)

W.W. Facilities - 11.1% (25.9%) 44.1% - 66.7% (15.5%) (16.4%) 233.3% 82.0% 2.7% 25.5% - 20.4% 125.5% 9.5%
Constr. Mgmt. - 11.1% (100.0%) (100.0%) - - - 50.0% 42.9% (61.9%) (4.8%) (46.2%) - 13.5%

Revenue Meas. 1.5% 12.8% 10.4% 30.8% (14.3%) - (50.0%) - (16.7%) 538.8% (77.3%) (66.7%) 130.8% (100.0%) (100.0%) (2.2%)
SUB-TOTAL 0.1% 11.2% (2.6%) 17.8% - 20.0% (36.1%) (10.6%) (9.1%) (2.4%) 6.7% (3.2%) 34.6% 1.0% 30.0% 4.6%

Temporary Employees (14.3%) (9.3%) - - - - - - - - - - - -
TOTALS 0.1% 11.2% (2.6%) 17.8% - 20.0% (17.3%) (10.6%) (9.1%) (2.4%) 6.7% (3.2%) 34.6% 1.0% 30.0% 4.8%
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Volume 6 Number 10 DPW - WATER & WASTEWATER

CITISTAT

REPORTING PERIOD:  October 22 2005 - November 4, 2005

ATTENDANCE-RELATED DISCIPLINARY ACTIONS

2 WEEK REPORTING YEAR-TO-DATE TOTALS

9/10-9/23 9/24-10/07 10/08-10/21 10/22-11/04 % CHANGE FY 2006 FY 2005 % CHANGE
VERBAL 17               16               8                 8                 44.4% 106           382

SUPERVISORS -              -              -              -              #DIV/0! 2               14
FRONT-LINE 17               16               8                 8                 44.4% 104           368

WRITTEN 8                 11               15               9                 27.3% 119           381
SUPERVISORS -              -              2                 -              100.0% 9               12

FRONT-LINE 8                 11               13               9                 20.0% 110           369
SUSPENSIONS 10               7                 8                 11               45.5% 103           295

SUPERVISORS -              1                 1                 1                 #DIV/0! 5               2
FRONT-LINE 10               6                 7                 10               45.5% 98             293

OTHER DISCIPLINARY ACTIONS

YEAR-TO-DATE TOTALS
9/10-9/23 9/24-10/07 10/08-10/21 10/22-11/04 % CHANGE FY 2006 FY 2005 % CHANGE

VERBAL -              -              -              1                 #DIV/0! 4               7
SUPERVISORS -              -              -              1                 #DIV/0! 1               0

FRONT-LINE -              -              -              -              #DIV/0! 3               7
WRITTEN -              8                 3                 -              -33.3% 33             49

SUPERVISORS -              2                 -              -              #DIV/0! 5               4
FRONT-LINE -              6                 3                 -              -33.3% 28             45

SUSPENSIONS 3                 1                 2                 1                 -66.7% 44             87
SUPERVISORS -              -              1                 -              -100.0% 5               11

FRONT-LINE 3                 1                 1                 1                 -50.0% 39             76
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Volume 6 Number 10 DPW - WATER & WASTEWATER

CITISTAT

REPORTING PERIOD:  October 22 2005 - November 4, 2005

BILLING STATISTICS

2 WEEK REPORTING
9/10-9/23 9/24-10/07 10/08-10/21 10/22-11/04 % CHANGE FY 2006 FY 2005 % Diff FY 2004 % Diff

Space Pipes 70 55 63 30 -52.4% 57              18                215% 178              -68%
Total Accounts (*) 437,690 437,690 437,690 437,690 0.0% 437,390     435,561      0% 434,193      1%

# Delinquencies (*) 11,027 11,027 11,027 11,027 0.0% 11,027       12,189        -10% 11,295        -2%
# bills mailed 77,297 67,032 66,358 70,046 5.6% 66,701       62,659        6% 74,297        -10%
# of shut-offs 275 108 133 168 26.3% 158            164              -4% 91                74%

# estimated bills (*) 42,617 42,617 42,617 42,617 0.0% 77,590       25,394        206% 19,574        296%
# of turn off notices(**) 2,573 1,625 1,379 2,458 78.2% 1,993         2,269          -12% 1,597          25%

# of delinquent notices(**) 8,406 4,917 4,306 7,553 75.4% 6,706         6,040          11% 6,197          8%
* quarterly

YEAR-TO-DATE
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Volume 6 Number 10 DPW - WATER & WASTEWATER

CITISTAT

REPORTING PERIOD:  October 22 2005 - November 4, 2005
                                                                                          

STEEL PLATES

2 WEEK REPORTING

9/10-9/23 9/24-10/07 10/08-10/21 10/22-11/04 % CHANGE FY 2006 FY 2005 % Diff FY 2004 % Diff
New Plates 46                  36                 46                 42                 -8.7% 410 561 -27% 615 -33%

City 21                  12                 21                 17                 145 161 -10% 263 -45%
Private 25                  24                 25                 25                 265 400 -34% 335 -21%

Removed Plates 68                  44                 49                 66                 34.7% 574 755 -24% 740 -22%
Total In-Place 91                  95                 114               110               -3.5% 998 1295 -23% 1,818 -45%
In-Place/ Gateways 30                  25                 27                 27                 0.0% 254 457 -44% 462 -45%
Older than 30 days 31                  34                 36                 50                 38.9% 405 531 -24% 951 -57%
Older than 90 days 10                  10                 10                 12                 20.0% 135 0 #DIV/0! 0 #DIV/0!
Older than 180 days 5                    4                   5                   6                   20.0% 49 0 #DIV/0! 0 #DIV/0!
Active Repair Requests 4                    9                   6                   3                   -50.0% 85 158 -46% 99 -14%
Penalties Assessed ($)  -   -                -                100               #DIV/0! 100 550 -82% 850 -88%
# All reporting is by Service Request. Some service request locations have multiple plates.

YEAR-TO-DATE
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Volume 6 Number 10

METER READING PERFORMANCE WORKSHEET
BUREAU OF WATER/WASTEWATER

REPORTING PERIOD:  October 22 2005 - November 4, 2005

METER READING SECTION 

SECTOR
SUPERVISOR 

NAME

# OF 
ROUTES 

FOR 
PERIOD

STAFF 
REQD

MANDAYS 
FOR THIS 
PERIOD    

****

CREW 
WKDAY 

FOR THIS 
PERIOD

TOTAL 
ACCTS 
READ

AVG. 
READS 

PER 
ROUTE

HAND-
HELD 
AVG. 

ROUTE 
TIME 

#  SKIP 
ACCTS

# MISS 
ACCTS

LOST 
WORK 
DAYS*

OT 
HOURS***

TOTAL 
ACCTS

% 
CMPLETE 
FOR QTR

AVG. 
DAILY 

READS**

1 (ARB) J.BREWER 42 2 19 19 4,647 111 2:16 66 0 1 0 22,234 49.40% 245
2 J. EDWARDS 70 7 53 48 16,002 229 4:06 161 1 8 0 93,958 45.00% 333
4 J.BREWER 68 7 52 47 16,451 242 3:18 240 15 7 0 91,272 48.00% 350
6 B. JOHNSON 63 7 46 41 15,080 239 5:15 336 0 15 0 88,773 43.40% 368
8 K.GLAUDE 64 7 52 47 15,140 237 4:20 245 0 7 0 93,202 47.00% 322

9 (COMM) J. BREWER 20 4 20 10 2,077 104 1 0 10,769 208
AMR J.BREWER 0 5,336

SUMMARY 327 34 242 212 69,397 253 4:25 1048 16 39 0 405,544 45.90% 319.5

*Lost Work Days has been defined to include all leave time affecting production in the sector. 
**Average Daily Readings are adjusted for Lost Work Days. (Exclude ARB, Sector 9, AMR)
***Overtime hours does not include Sector Supervisors.
****Workday Equivalent Period is the Daily Average Staff level multiplied by the number of work days in the period. 

NEW QUARTER STARTED SEPTEMBER 16, 2005
9 WORK DAYS



Volume 6 Number 10

SUPERINTENDENT PERFORMANCE WORKSHEET
BUREAU OF WATER & WASTEWATER

REPORTING PERIOD:  October 22 2005 - November 4, 2005

CURRENT PERIOD

BUDGETED
POSITIONS (1)

FILLED 
POSITIONS (1)

LOST WORK-
DAYS (2) Overtime Complaints

(work days) (hours) Created Closed
Current 
Overdue

Completed within Target 
Resolution Time  % Overdue

Administrative Division Payroll, Personnel, Clerical 46 30 0 138
Administrative Division Storeroom/Building Mtn. 21 21 1 11

Steve Harris

Surface Repair - Asphalt, Concrete, 
Landscape, Masonary, Sidewalk. Perm 
Paving/Traffic 18 26 3 241 175 221 116 156 71% 36%

Howard Mosley - (CW) Sewers - East 26 23 9 84 179 175 1 170 97% 17%
Brian Sahm - (CW) Sewers- West 53 45 15 123 242 246 2 236 96% 29%
William Hohman - (CW) Inflow/Infiltration 21 23 1 61 15 12 0 12 100% 0%

Joe Clinton - (CW) Sewer Repair 74 58 1 154 19 20 0 19 95% 0%

William Hohman Storm drains - East 49 26 6 110 65 89 12 53 60% 25%

Ola Forbes Storm drains - West 47 28 0 71 68 102 27 69 68% 39%

Robert Cookley
Hydrants, Valves, Water Repair, Rip 
Rap - East 116 107 12 1181 295 350 56 319 91% 29%

Darryl Owens
Hydrants, Valves, Water Repair, Rip 
Rap - West 115 90 14 1142 253 246 64 208 85% 40%

Jon Graham Water Supply 70 49 6 123 350 316 8 276 87% 18%

Investigators (CSR)

Sewer Leak, Sewer Misc Investigation, 
Sewer Overflow,  Sewer Water In 
Basement,  Surface Repair,  Water No 
Water,  Water Water In Basement 18 13 0 32 1051 1009 4 960 95% 6%

(1) Assigned to work crews 68.00 3468.00 290
(2) Unscheduled Leave

OVERTIME

2 WEEK REPORTING YEAR-TO-DATE
09/10-09/23 9/24-10/07 10/08-10/21 10/22-11/04 % CHANGE FY 2006 FY 2005 % Diff FY 2004 % Diff

Administrative Division Payroll, Personnel, Clerical 133 129 156 138 -12% 1442 760 90% 2,530 -43%

Administrative Division Storeroom/Building Mtn. 36 0 68 11 -84% 450 559 -19% 420 7%

Steve Harris Perm Paving/Traffic 201 295 284 241 -15% 2278 1145 99% 879 159%

Howard Mosley Sewers - East 73 111 182 84 -54% 1573 1733 -9% 4,341 -64%

Brian Sahm Sewers- West 127 137 226 123 -46% 1766 2409 -27% 3,999 -56%

William Hohman Inflow/Infiltration 62 74 101 61 -40% 933 478 95% 0 #DIV/0!

Joe Clinton Sewer Repair 249 16 360 154 -57% 2015 2375 -15% 4,803 -58%

William Hohman Storm drains, Surface Repair - East 24 45 97 110 13% 1020 1141 -11% 5,080 -80%

Ola Forbes Storm drains, Surface Repair - West 28 61 152 71 -54% 1406 1129 25% 4,770 -71%

Robert Cookley
Hydrants, Valves, Water Repair, Rip 
Rap - East 1328 1324 1568 1181 -25% 11362 12525 -9% 14,146 -20%

Darryl Owens
Hydrants, Valves, Water Repair, Rip 
Rap - West 1311 1132 1108 1142 3% 9768 14498 -33% 16,116 -39%

Jon Graham Water Supply 142 152 296 123 -58% 2051 3623 -43% 4,161 -51%

Investigators Scouting 46.5 85 160.00 32 -80% 947 0 #DIV/0! 0 #DIV/0!

UNSCHEDULED LEAVE

YEAR-TO-DATE
09/10-09/23 9/24-10/07 10/08-10/21 10/22-11/04 % CHANGE FY 2006 FY 2005 % Diff FY 2004 % Diff

Administrative Division Payroll, Personnel, Clerical 3 2 2 #DIV/0! 46 110 -59% 55 -17%

Administrative Division Storeroom/Building Mtn. 1 0 0 -100% 35 29 23% 8 367%

Steve Harris Perm Paving/Traffic 8 6 6 -100% 41 13 226% 4 920%

Howard Mosley Sewers - East 7 1 1 -100% 33 86 -62% 68 -51%

Brian Sahm Sewers- West 8 10 10 -100% 59 62 -5% 85 -31%

William Hohman Inflow/Infiltration 2 3 3 #DIV/0! 10 30 -67% 0 #DIV/0!

Joe Clinton Sewer Repair 5 5 5 -100% 45 67 -33% 83 -46%

William Hohman Storm drains, Surface Repair - East 3 3 3 -100% 69 110 -37% 154 -55%

Ola Forbes Storm drains, Surface Repair - West 0 0 0 -100% 19 51 -64% 31 -39%

Robert Cookley
Hydrants, Valves, Water Repair, Rip 
Rap - East 16 16 16 -100% 150 169 -11% 189 -21%

Darryl Owens
Hydrants, Valves, Water Repair, Rip 
Rap - West 23 35 35 -100% 198 153 29% 158 25%

Jon Graham Water Supply 13 3 3 -100% 93 129 -28% 171 -46%

Investigators Scouting 0 3 3.00 -100% 24 0 #DIV/0! 0 #DIV/0!

OVER DUE

YEAR-TO-DATE
09/10-09/23 9/24-10/07 10/08-10/21 10/22-11/04 % CHANGE FY 2006 FY 2005 % Diff FY 2004 % Diff

Steve Harris Perm Paving/Traffic 147 132 111 116 5% 1267 0 #DIV/0! 0 #DIV/0!
Howard Mosley Sewers - East 0 0 0 1 #DIV/0! 34 42 -19% 79 -57%
Brian Sahm Sewers- West 0 0 0 2 #DIV/0! 69 55 25% 143 -52%
William Hohman Inflow/Infiltration 0 0 0 0 #DIV/0! 8 28 -71% 0 #DIV/0!
Joe Clinton Sewer Repair 0 0 0 0 #DIV/0! 17 229 -93% 974 -98%
William Hohman Storm drains, Surface Repair - East 14 18 39 12 -69% 131 4340 -97% 6,057 -98%
Ola Forbes Storm drains, Surface Repair - West 38 30 40 27 -33% 315 5859 -95% 7,035 -96%

Robert Cookley
Hydrants, Valves, Water Repair, Rip 
Rap - East 145 81 51 56 10% 1076 10973 -90% 14,013 -92%

Darryl Owens
Hydrants, Valves, Water Repair, Rip 
Rap - West 82 80 57 64 12% 719 5558 -87% 8,634 -92%

Jon Graham Water Supply 7 11 2 8 300% 94 891 -89% 4,686 -98%
Investigators Scouting 2 0 2.00 4 100% 42 0 #DIV/0! 0 #DIV/0!

COMPLETED WITHIN TARGET

YEAR-TO-DATE
09/10-09/23 9/24-10/07 10/08-10/21 10/22-11/04 % CHANGE FY 2006 FY 2005 % Diff FY 2004 % Diff

Steve Harris Perm Paving/Traffic 49% 62% 60% 71% 17% 60% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
Howard Mosley Sewers - East 99% 96% 100% 97% -3% 96% 96% 0% 82% 17%
Brian Sahm Sewers- West 99% 99% 98% 96% -2% 95% 94% 1% 78% 22%
William Hohman Inflow/Infiltration 77% 62% 65% 100% 53% 77% 100% -23% #DIV/0! #DIV/0!
Joe Clinton Sewer Repair 86% 70% 66% 95% 45% 71% 70% 1% 43% 67%
William Hohman Storm drains, Surface Repair - East 89% 91% 48% 60% 24% 80% 64% 26% 61% 32%
Ola Forbes Storm drains, Surface Repair - West 85% 80% 48% 68% 41% 80% 57% 39% 51% 57%

Robert Cookley
Hydrants, Valves, Water Repair, Rip 
Rap - East 84% 78% 79% 91% 16% 84% 49% 71% 67% 26%

Darryl Owens
Hydrants, Valves, Water Repair, Rip 
Rap - West 84% 82% 82% 85% 3% 85% 69% 23% 67% 27%

Jon Graham Water Supply 94% 94% 89% 87% -2% 91% 89% 3% 74% 23%

Superintendent Function

Superintendent Function

Superintendent Function

Superintendent Function

Superintendent Function
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Volume 6 Number 10 DPW - WATER & WASTEWATER

CITISTAT

REPORTING PERIOD:  October 22 2005 - November 4, 2005

CITITRACK ACTIVITY - Break Down by Period

2 WEEK REPORTING YEAR-TO-DATE
09/10-09/23 9/24-10/07 10/08-10/21 10/22-11/04 % CHANGE FY 2006 FY 2005 % Diff FY 2004 % Diff

TOTAL 5,099 4,832 4,622 4,116 -10.9% 44,386      61,991            -28.4% 67,483         -34%
CREATED 3,106 2,902 2,967 2,690 -9.3% 27,872      26,948            3.4% 23,161         20%
OPEN 1,926 1,650 1,420 1,327 -6.5% 16,072      32,578            -50.7% 41,825         -62%
OPEN % 38 34 31 32 4.9% 325           52                   526.0% 62                424.7%
OPEN TIME 38 38 35 36 3.6% 335           815                 -59% 882              -62%
OVER DUE 449 365 323 304 -5.9% 3,508        15,902            -77.9% 28,808         -88%
OVER DUE % 23.31 22.12 22.75 22.91 0.7% 196           49                   300.9% 69                184.8%
CLOSED 3,173 3,182 3,202 2,789 -12.9% 28,314      29,413            -3.7% 25,658         10%
CLOSED % 62 66 69 68 -2.2% 575           48                   1096.4% 38                1412.7%
CLOSE TIME 9 11 12 8 -37.2% 82             27                   199.9% 28                197%
CLOSED IN TIME % 89 89 82 89 8.7% 793           79                   907.7% 67                1088.5%

CITITRACK ACTIVITY - Priority Service Requests/Average Resolution Time (Days Below Target Resolution)

YEAR-TO-DATE
09/10-09/23 9/24-10/07 10/08-10/21 10/22-11/04 % CHANGE FY 2006 FY 2005 % Diff FY 2004 % Diff Targets

Sewer Overflow 0.66 -0.1 0.1 -0.1 -146.2% 0.18          0.52                -66% 14.17           -99% 1
Sewer Water in Basement -0.02 -0.1 0.2 0.1 -55.6% 0.11          0.97                -89% 3.28             -97% 1
Rip Rap 2.37 1.8 1.8 1.6 -11.9% 2.39          3.05                -22% 9.88             -76% 7
Storm Inlet Choke 4.99 3.6 8.3 8.1 -3.0% 5.40          7.60                -29% 18.63           -71% 10
Water Discolored 1.11 0.6 0.7 1.0 35.2% 1.14          1.55                -26% 3.70             -69% 7
Water Leak (Exterior) 0.7 0.5 0.8 0.6 -22.8% 0.91          1.26                -28% 7.25             -87% 4
Water Low Pressure 1.98 1.5 1.1 1.1 -7.1% 2.61          3.21                -19% 43.47           -94% 10
Water No Water 0.39 0.3 0.6 0.4 -44.4% 0.52          0.53                -1% 1.18             -56% 1
Water Water in Basement 0.44 0.3 1.3 0.6 -52.3% 0.82          0.83                -2% 1.94             -58% 2
Sidewalk Repairs 44.63 31.0 31.0 20.3 -34.4% 42.36        59.22              -28% 78.19           -46% 30
Asphalt Paving Repairs 6.8 7.5 10.8 8.4 -21.8% 7.77          40.99              -81% 36.41           -79% 15
Taste & Odor Complaints 4.37 3.3 4.0 4.6 14.6% 6.50          5.88                11% 12.03           -46% 10

CITITRACK ACTIVITY - Priority Service Requests/Percent Completed Within Target Resolution Time 

YEAR-TO-DATE
09/10-09/23 9/24-10/07 10/08-10/21 10/22-11/04 % CHANGE FY 2006 FY 2005 % Diff FY 2004 % Diff

Sewer Overflow 75 92.0 100.0 100.0 0.0% 89.89        92.22              (0.03)         55.11           0.63      
Sewer Water in Basement 97 98.0 92.0 94.0 2.2% 93.89        94.22              (0.00)         77.78           0.21      
Rip Rap 100 100.0 99.0 100.0 1.0% 98.22        93.22              0.05           74.89           0.31      
Storm Inlet Choke 89 95.0 66.0 69.0 4.5% 86.56        68.22              0.27           53.61           0.61      
Water Discolored 100 100.0 100.0 100.0 0.0% 99.89        99.33              0.01           90.00           0.11      
Water Leak (Exterior) 98 100.0 100.0 97.0 -3.0% 95.78        98.44              (0.03)         80.56           0.19      
Water Low Pressure 100 100.0 100.0 100.0 0.0% 100.00      99.89              0.00           42.44           1.36      
Water No Water 91 95.0 75.0 90.0 20.0% 84.67        83.78              0.01           95.67           (0.11)     
Water Water in Basement 98 100.0 71.0 94.0 32.4% 88.11        90.11              (0.02)         93.11           (0.05)     
Sidewalk Repairs 37 56.0 62.0 69.0 11.3% 40.56        27.11              0.50           39.89           0.02      
Asphalt Paving Repairs 100 92.0 77.0 87.0 13.0% 92.33        39.00              1.37           57.44           0.61      
Taste & Odor Complaints 94 100.0 100.0 71.0 -29.0% 83.33        84.11              (0.01)         67.67           0.23      
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Volume 6 Number 10

UTILITY INVESTIGATOR PERFORMANCE WORKSHEET
BUREAU OF WATER/WASTEWATER

REPORTING PERIOD:  October 22 2005 - November 4, 2005

INVESTIGATOR REC COMP REC COMP REC COMP
Internal External

Total 
Called in

BOMAR, MELVIN 0 0 0 0 0 0 0 0 0 0 0 0

BROWN, MICHAEL T 31 30 52 52 0 0 0 0 0 0 0 0

CROWDER, GREGORY 60 57 71 63 0 0 0 0 0 0 0 0

McAllister 45 45 77 72 0 0 0 0 0 0 0 0

Felder 60 50 76 72 0 0 0 0 0 0 0 0

MORRIS, DWAYNE 79 62 45 45 0 0 0 0 0 0 0 0

SALBECK, JOHN 52 49 67 57 0 0 0 0 0 0 0 0

SR Referrals
INVESTIGATION MIS-SCOUTED

SEWER WATER STORM

SEWER WATER STORM



DESCRIPTION TOTAL CREATED OPEN
OPEN 

%
OPEN 
TIME

OVER 
DUE

OVER 
DUE % CLOSED

CLOSED 
%

CLOSE 
TIME

CLOSED 
IN TIME %

DURA- 
TION

City of Baltimore Total                                        4117 2691 1328 32.3 36.2 304 22.9 2789 67.7 7.7 88.9 0.0
 Bureau of Water and Waste Water Total                         4117 2691 1328 32.3 36.2 304 22.9 2789 67.7 7.7 88.9 0.0
  Construction Management Total                                205 80 131 63.9 38.0 0 0.0 74 36.1 13.1 98.7 0.0
   DPW-Steel Plate Complaint                                   2 1 0 0.0 0.0 0 0.0 2 100.0 10.4 50.0 2.0
   DPW-Steel Plate Installed                                   188 74 123 65.4 39.6 0 0.0 65 34.6 13.1 100.0 0.0
   DPW-Steel Plate Repair                                      15 5 8 53.3 13.2 0 0.0 7 46.7 14.2 100.0 30.0
  Meter Shop Total                                             322 296 19 5.9 1.1 0 0.0 303 94.1 1.5 97.0 0.0
   WW Water Meter Cover Missing/Damaged                        84 77 2 2.4 0.5 0 0.0 82 97.6 1.0 100.0 7.0
   WW Water Meter Leak                                         157 149 13 8.3 1.1 0 0.0 144 91.7 1.0 98.6 5.0
   WW-Water Meter Installation                                 25 25 3 12.0 2.1 0 0.0 22 88.0 1.1 100.0 15.0
   WW-Water Turn Off/On (Bill)                                 56 45 1 1.8 0.0 0 0.0 55 98.2 3.9 87.3 7.0
  Storm Maintenance Total                                      332 145 129 38.9 38.9 41 31.8 203 61.1 15.8 63.6 0.0
   WW Storm Damaged Inlet                                      127 39 88 69.3 36.9 16 18.2 39 30.7 46.5 64.1 60.0
   WW Storm Flooded Street                                     4 3 0 0.0 0.0 0 0.0 4 100.0 8.2 25.0 3.0
   WW Storm Inlet Choke                                        151 82 27 17.9 33.0 15 55.6 124 82.1 8.1 68.6 10.0
   WW Storm Misc Investigation                                 13 11 1 7.7 1.5 0 0.0 12 92.3 2.6 83.3 7.0
   WW Storm Water In Basement                                  23 6 1 4.4 29.6 1 100.0 22 95.7 14.1 27.3 3.0
   WW-Storm Connection Choke                                   3 1 3 100.0 79.5 2 66.7 0 0.0 0.0 0.0 7.0
   WW-Storm Mainline Choke                                     3 0 3 100.0 67.7 3 100.0 0 0.0 0.0 0.0 10.0
   WW-Storm Mainline Dig                                       1 0 1 100.0 72.4 1 100.0 0 0.0 0.0 0.0 30.0
   WW-Storm Manholes Clean                                     1 0 1 100.0 58.4 1 100.0 0 0.0 0.0 0.0 30.0
   WW-Storm Manholes Repair                                    6 3 4 66.7 66.7 2 50.0 2 33.3 7.0 100.0 45.0
  Water Admin Total                                            283 24 236 83.4 68.2 0 0.0 47 16.6 69.3 100.0 0.0
   WW-Pending Projects                                         283 24 236 83.4 68.2 0 0.0 47 16.6 69.3 100.0 0.0
  Water Investigations Total                                   1071 1051 62 5.8 1.4 4 6.5 1009 94.2 0.5 95.1 0.0
   WW Sewer Leak                                               15 14 1 6.7 0.5 0 0.0 14 93.3 0.3 92.9 1.0
   WW Sewer Misc Investigation                                 103 100 3 2.9 1.5 0 0.0 100 97.1 1.1 99.0 7.0
   WW Sewer Overflow                                           5 5 0 0.0 0.0 0 0.0 5 100.0 -0.1 100.0 1.0
   WW Sewer Water In Basement                                  373 372 12 3.2 0.5 1 8.3 361 96.8 0.1 94.2 1.0
   WW Surface Repair                                           40 33 15 37.5 3.9 0 0.0 25 62.5 4.9 100.0 30.0
   WW Water Leak (Exterior)                                    298 294 22 7.4 0.5 0 0.0 276 92.6 0.6 97.5 4.0
   WW Water No Water                                           130 128 5 3.9 1.1 3 60.0 125 96.2 0.4 89.6 1.0
   WW Water Water In Basement                                  107 105 4 3.7 0.6 0 0.0 103 96.3 0.6 94.2 2.0
  Water Maintenance Total                                      980 555 378 38.6 33.3 135 35.7 602 61.4 12.9 88.5 0.0
   WW Contractor Issues                                        58 24 47 81.0 27.8 45 95.7 11 19.0 5.5 54.6 1.0
   WW Hydrant Damaged                                          14 14 0 0.0 0.0 0 0.0 14 100.0 0.1 100.0 5.0
   WW Hydrant Leaking                                          18 17 3 16.7 1.0 0 0.0 15 83.3 2.3 73.3 5.0

CitiTrack Statistical Report
Created on:   11/07/2005

Bureau of Water and Waste Water
 From: 10/22/2005 To: 11/04/2005  
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CitiTrack Statistical Report
Created on:   11/07/2005

Bureau of Water and Waste Water
 From: 10/22/2005 To: 11/04/2005  

   WW Rip Rap                                                  91 84 12 13.2 0.6 0 0.0 79 86.8 1.6 100.0 7.0
   WW-Hydrant Out Of Service                                   67 12 35 52.2 61.8 17 48.6 32 47.8 58.0 65.6 60.0
   WW-Hydrant Repairs                                          181 62 85 47.0 32.0 16 18.8 96 53.0 25.6 85.4 60.0
   WW-Water Joint Leak                                         15 6 8 53.3 48.4 3 37.5 7 46.7 28.5 57.1 30.0
   WW-Water Main Break                                         43 40 7 16.3 5.7 5 71.4 36 83.7 1.3 97.2 5.0
   WW-Water Meter Vaults                                       123 95 25 20.3 9.6 3 12.0 98 79.7 6.1 98.0 30.0
   WW-Water Service Repair                                     167 122 23 13.8 20.7 2 8.7 144 86.2 6.1 97.9 60.0
   WW-Water Turn On/Off Maintenance                            32 15 8 25.0 46.8 8 100.0 24 75.0 12.0 20.8 1.0
   WW-Water Valve Vaults                                       44 18 40 90.9 45.4 15 37.5 4 9.1 29.3 75.0 60.0
   WW-Water Valves                                             127 46 85 66.9 36.0 21 24.7 42 33.1 26.6 85.7 60.0
  Water Permanent Surface Repair Total                         546 175 325 59.5 28.4 116 35.7 221 40.5 21.0 70.6 0.0
   WW-Surface Repair (Asphalt)                                 92 51 30 32.6 4.1 0 0.0 62 67.4 8.4 87.1 15.0
   WW-Surface Repair (Concrete)                                64 8 46 71.9 49.0 32 69.6 18 28.1 66.6 22.2 30.0
   WW-Surface Repair (Landscape)                               45 11 36 80.0 20.3 6 16.7 9 20.0 29.0 66.7 30.0
   WW-Surface Repair (Masonry)                                 1 1 0 0.0 0.0 0 0.0 1 100.0 3.3 100.0 30.0
   WW-Surface Repair (Sidewalk)                                344 104 213 61.9 28.7 78 36.6 131 38.1 20.3 69.5 30.0
  Water Quality Total                                          16 14 2 12.5 2.3 0 0.0 14 87.5 4.6 71.4 0.0
   WW Water Odor / Bad Taste                                   16 14 2 12.5 2.3 0 0.0 14 87.5 4.6 71.4 10.0
  Water Supply Total                                           362 351 46 12.7 2.1 8 17.4 316 87.3 1.3 87.3 0.0
   WW Hydrant Open                                             41 41 2 4.9 0.4 0 0.0 39 95.1 0.8 64.1 1.0
   WW Water Discolored                                         132 128 2 1.5 0.6 0 0.0 130 98.5 1.0 100.0 7.0
   WW Water Low Pressure                                       100 98 16 16.0 1.6 0 0.0 84 84.0 1.1 100.0 10.0
   WW Water Noise In Pipe                                      11 11 2 18.2 2.5 0 0.0 9 81.8 2.6 88.9 7.0
   WW Water Turn Off (Request)                                 41 41 8 19.5 1.3 6 75.0 33 80.5 1.9 39.4 1.0
   WW Water Turn On (Request)                                  15 14 2 13.3 1.5 1 50.0 13 86.7 1.1 76.9 1.0
   WW-Water Leak To Locate                                     22 18 14 63.6 3.6 1 7.1 8 36.4 7.0 75.0 15.0
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 Bureau of Water and Waste Water Total                         4117 2691 1328 32.3 36.2 304 22.9 2789 67.7 7.7 88.9 0.0
  Construction Management Total                                205 80 131 63.9 38.0 0 0.0 74 36.1 13.1 98.7 0.0
   Sector 1 Total                                              33 10 21 63.6 75.1 0 0.0 12 36.4 7.5 100.0 0.0
    DPW-Steel Plate Complaint                                  1 1 0 0.0 0.0 0 0.0 1 100.0 0.9 100.0 2.0
    DPW-Steel Plate Installed                                  30 9 19 63.3 81.1 0 0.0 11 36.7 8.1 100.0 0.0
    DPW-Steel Plate Repair                                     2 0 2 100.0 18.2 0 0.0 0 0.0 0.0 0.0 30.0
   Sector 2 Total                                              80 38 60 75.0 23.6 0 0.0 20 25.0 11.3 100.0 0.0
    DPW-Steel Plate Installed                                  75 35 58 77.3 24.2 0 0.0 17 22.7 11.5 100.0 0.0
    DPW-Steel Plate Repair                                     5 3 2 40.0 6.8 0 0.0 3 60.0 10.1 100.0 30.0
   Sector 3 Total                                              38 9 22 57.9 42.9 0 0.0 16 42.1 15.0 93.8 0.0
    DPW-Steel Plate Complaint                                  1 0 0 0.0 0.0 0 0.0 1 100.0 20.0 0.0 2.0
    DPW-Steel Plate Installed                                  31 8 19 61.3 46.8 0 0.0 12 38.7 14.6 100.0 0.0
    DPW-Steel Plate Repair                                     6 1 3 50.0 17.7 0 0.0 3 50.0 14.8 100.0 30.0
   Sector 4 Total                                              51 22 26 51.0 38.7 0 0.0 25 49.0 16.7 100.0 0.0
    DPW-Steel Plate Installed                                  49 21 25 51.0 40.2 0 0.0 24 49.0 16.4 100.0 0.0
    DPW-Steel Plate Repair                                     2 1 1 50.0 2.3 0 0.0 1 50.0 24.5 100.0 30.0
   {No Location} Total                                         3 1 2 66.7 18.5 0 0.0 1 33.3 0.0 100.0 0.0
    DPW-Steel Plate Installed                                  3 1 2 66.7 18.5 0 0.0 1 33.3 0.0 100.0 0.0
  Meter Shop Total                                             322 296 19 5.9 1.1 0 0.0 303 94.1 1.5 97.0 0.0
   Water Area EAST Total                                       171 158 6 3.5 0.5 0 0.0 165 96.5 1.5 97.0 0.0
    WW Water Meter Cover Missing/Damaged                       40 36 0 0.0 0.0 0 0.0 40 100.0 1.0 100.0 7.0
    WW Water Meter Leak                                        97 93 5 5.2 0.4 0 0.0 92 94.9 1.0 98.9 5.0
    WW-Water Meter Installation                                13 13 1 7.7 1.3 0 0.0 12 92.3 1.0 100.0 15.0
    WW-Water Turn Off/On (Bill)                                21 16 0 0.0 0.0 0 0.0 21 100.0 4.5 81.0 7.0
   Water Area WEST Total                                       151 138 13 8.6 1.4 0 0.0 138 91.4 1.6 97.1 0.0
    WW Water Meter Cover Missing/Damaged                       44 41 2 4.6 0.5 0 0.0 42 95.5 1.0 100.0 7.0
    WW Water Meter Leak                                        60 56 8 13.3 1.5 0 0.0 52 86.7 1.0 98.1 5.0
    WW-Water Meter Installation                                12 12 2 16.7 2.5 0 0.0 10 83.3 1.1 100.0 15.0
    WW-Water Turn Off/On (Bill)                                35 29 1 2.9 0.0 0 0.0 34 97.1 3.5 91.2 7.0
  Storm Maintenance Total                                      332 145 129 38.9 38.9 41 31.8 203 61.1 15.8 63.6 0.0
   Water Area EAST Total                                       137 65 48 35.0 33.4 12 25.0 89 65.0 15.9 59.6 0.0
    WW Storm Damaged Inlet                                     53 20 37 69.8 35.9 7 18.9 16 30.2 48.9 62.5 60.0
    WW Storm Inlet Choke                                       57 40 6 10.5 3.7 1 16.7 51 89.5 6.1 74.5 10.0
    WW Storm Misc Investigation                                5 4 0 0.0 0.0 0 0.0 5 100.0 2.8 80.0 7.0
    WW Storm Water In Basement                                 18 1 1 5.6 29.6 1 100.0 17 94.4 17.9 5.9 3.0
    WW-Storm Mainline Choke                                    1 0 1 100.0 15.2 1 100.0 0 0.0 0.0 0.0 10.0

CitiTrack Statistical Report
Created on:  11/07/2005

Bureau of Water and Waste Water

From: 10/22/2005 To: 11/04/2005   
by Water Area Geo Value
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CitiTrack Statistical Report
Created on:  11/07/2005

Bureau of Water and Waste Water

From: 10/22/2005 To: 11/04/2005   
by Water Area Geo Value

    WW-Storm Mainline Dig                                      1 0 1 100.0 72.4 1 100.0 0 0.0 0.0 0.0 30.0
    WW-Storm Manholes Repair                                   2 0 2 100.0 68.8 1 50.0 0 0.0 0.0 0.0 45.0
   Water Area WEST Total                                       171 68 69 40.4 43.7 27 39.1 102 59.7 16.2 67.7 0.0
    WW Storm Damaged Inlet                                     63 15 42 66.7 36.7 7 16.7 21 33.3 49.0 61.9 60.0
    WW Storm Flooded Street                                    4 3 0 0.0 0.0 0 0.0 4 100.0 8.2 25.0 3.0
    WW Storm Inlet Choke                                       83 36 18 21.7 47.9 14 77.8 65 78.3 8.7 67.7 10.0
    WW Storm Misc Investigation                                8 7 1 12.5 1.5 0 0.0 7 87.5 2.5 85.7 7.0
    WW Storm Water In Basement                                 5 5 0 0.0 0.0 0 0.0 5 100.0 1.3 100.0 3.0
    WW-Storm Connection Choke                                  3 1 3 100.0 79.5 2 66.7 0 0.0 0.0 0.0 7.0
    WW-Storm Mainline Choke                                    2 0 2 100.0 93.9 2 100.0 0 0.0 0.0 0.0 10.0
    WW-Storm Manholes Clean                                    1 0 1 100.0 58.4 1 100.0 0 0.0 0.0 0.0 30.0
    WW-Storm Manholes Repair                                   2 1 2 100.0 64.6 1 50.0 0 0.0 0.0 0.0 45.0
   {No Location} Total                                         24 12 12 50.0 32.5 2 16.7 12 50.0 11.6 58.3 0.0
    WW Storm Damaged Inlet                                     11 4 9 81.8 42.5 2 22.2 2 18.2 1.1 100.0 60.0
    WW Storm Inlet Choke                                       11 6 3 27.3 2.5 0 0.0 8 72.7 15.4 37.5 10.0
    WW-Storm Manholes Repair                                   2 2 0 0.0 0.0 0 0.0 2 100.0 7.0 100.0 45.0
  Water Admin Total                                            283 24 236 83.4 68.2 0 0.0 47 16.6 69.3 100.0 0.0
   Water Area EAST Total                                       230 24 184 80.0 65.4 0 0.0 46 20.0 67.4 100.0 0.0
    WW-Pending Projects                                        230 24 184 80.0 65.4 0 0.0 46 20.0 67.4 100.0 0.0
   Water Area WEST Total                                       45 0 44 97.8 80.9 0 0.0 1 2.2 154.0 100.0 0.0
    WW-Pending Projects                                        45 0 44 97.8 80.9 0 0.0 1 2.2 154.0 100.0 0.0
   {No Location} Total                                         8 0 8 100.0 63.6 0 0.0 0 0.0 0.0 0.0 0.0
    WW-Pending Projects                                        8 0 8 100.0 63.6 0 0.0 0 0.0 0.0 0.0 0.0
  Water Investigations Total                                   1071 1051 62 5.8 1.4 4 6.5 1009 94.2 0.5 95.1 0.0
   Water Area EAST Total                                       554 547 40 7.2 1.6 4 10.0 514 92.8 0.5 94.2 0.0
    WW Sewer Leak                                              5 5 1 20.0 0.5 0 0.0 4 80.0 0.2 100.0 1.0
    WW Sewer Misc Investigation                                46 44 2 4.4 0.5 0 0.0 44 95.7 0.3 100.0 7.0
    WW Sewer Overflow                                          2 2 0 0.0 0.0 0 0.0 2 100.0 -0.2 100.0 1.0
    WW Sewer Water In Basement                                 200 200 8 4.0 0.5 1 12.5 192 96.0 0.1 93.2 1.0
    WW Surface Repair                                          20 18 9 45.0 4.9 0 0.0 11 55.0 4.2 100.0 30.0
    WW Water Leak (Exterior)                                   164 163 13 7.9 0.5 0 0.0 151 92.1 0.7 97.4 4.0
    WW Water No Water                                          61 60 3 4.9 1.4 3 100.0 58 95.1 0.4 82.8 1.0
    WW Water Water In Basement                                 56 55 4 7.1 0.6 0 0.0 52 92.9 0.6 94.2 2.0
   Water Area WEST Total                                       504 492 22 4.4 1.2 0 0.0 482 95.6 0.4 96.3 0.0
    WW Sewer Leak                                              10 9 0 0.0 0.0 0 0.0 10 100.0 0.3 90.0 1.0
    WW Sewer Misc Investigation                                55 55 1 1.8 3.5 0 0.0 54 98.2 0.1 100.0 7.0
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CitiTrack Statistical Report
Created on:  11/07/2005

Bureau of Water and Waste Water

From: 10/22/2005 To: 11/04/2005   
by Water Area Geo Value

    WW Sewer Overflow                                          3 3 0 0.0 0.0 0 0.0 3 100.0 0.0 100.0 1.0
    WW Sewer Water In Basement                                 173 172 4 2.3 0.4 0 0.0 169 97.7 0.1 95.3 1.0
    WW Surface Repair                                          20 15 6 30.0 2.3 0 0.0 14 70.0 5.5 100.0 30.0
    WW Water Leak (Exterior)                                   125 122 9 7.2 0.6 0 0.0 116 92.8 0.5 97.4 4.0
    WW Water No Water                                          68 67 2 2.9 0.6 0 0.0 66 97.1 0.3 95.5 1.0
    WW Water Water In Basement                                 50 49 0 0.0 0.0 0 0.0 50 100.0 0.6 94.0 2.0
   {No Location} Total                                         13 12 0 0.0 0.0 0 0.0 13 100.0 7.6 92.3 0.0
    WW Sewer Misc Investigation                                2 1 0 0.0 0.0 0 0.0 2 100.0 47.8 50.0 7.0
    WW Water Leak (Exterior)                                   9 9 0 0.0 0.0 0 0.0 9 100.0 0.4 100.0 4.0
    WW Water No Water                                          1 1 0 0.0 0.0 0 0.0 1 100.0 0.0 100.0 1.0
    WW Water Water In Basement                                 1 1 0 0.0 0.0 0 0.0 1 100.0 0.1 100.0 2.0
  Water Maintenance Total                                      980 555 378 38.6 33.3 135 35.7 602 61.4 12.9 88.5 0.0
   Water Area EAST Total                                       542 294 192 35.4 32.9 56 29.2 350 64.6 11.5 91.1 0.0
    WW Contractor Issues                                       15 5 12 80.0 43.2 12 100.0 3 20.0 0.1 100.0 1.0
    WW Hydrant Damaged                                         12 12 0 0.0 0.0 0 0.0 12 100.0 0.1 100.0 5.0
    WW Hydrant Leaking                                         6 6 0 0.0 0.0 0 0.0 6 100.0 0.1 100.0 5.0
    WW Rip Rap                                                 49 45 4 8.2 0.3 0 0.0 45 91.8 1.7 100.0 7.0
    WW-Hydrant Out Of Service                                  15 0 11 73.3 63.2 5 45.5 4 26.7 45.6 75.0 60.0
    WW-Hydrant Repairs                                         123 40 61 49.6 29.7 10 16.4 62 50.4 21.0 87.1 60.0
    WW-Water Joint Leak                                        12 6 7 58.3 42.8 2 28.6 5 41.7 23.2 80.0 30.0
    WW-Water Main Break                                        19 16 3 15.8 4.7 2 66.7 16 84.2 1.8 93.8 5.0
    WW-Water Meter Vaults                                      62 41 3 4.8 4.4 0 0.0 59 95.2 5.4 98.3 30.0
    WW-Water Service Repair                                    100 73 8 8.0 12.4 1 12.5 92 92.0 7.6 96.7 60.0
    WW-Water Turn On/Off Maintenance                           17 7 6 35.3 32.0 6 100.0 11 64.7 19.2 18.2 1.0
    WW-Water Valve Vaults                                      15 8 13 86.7 39.5 4 30.8 2 13.3 43.4 50.0 60.0
    WW-Water Valves                                            97 35 64 66.0 33.7 14 21.9 33 34.0 30.6 81.8 60.0
   Water Area WEST Total                                       405 253 159 39.3 28.1 64 40.3 246 60.7 14.9 84.6 0.0
    WW Contractor Issues                                       43 19 35 81.4 22.5 33 94.3 8 18.6 7.5 37.5 1.0
    WW Hydrant Damaged                                         2 2 0 0.0 0.0 0 0.0 2 100.0 0.3 100.0 5.0
    WW Hydrant Leaking                                         12 11 3 25.0 1.0 0 0.0 9 75.0 3.7 55.6 5.0
    WW Rip Rap                                                 40 38 8 20.0 0.8 0 0.0 32 80.0 1.2 100.0 7.0
    WW-Hydrant Out Of Service                                  49 11 23 46.9 60.6 11 47.8 26 53.1 62.7 61.5 60.0
    WW-Hydrant Repairs                                         51 22 18 35.3 27.1 2 11.1 33 64.7 34.3 81.8 60.0
    WW-Water Joint Leak                                        3 0 1 33.3 87.4 1 100.0 2 66.7 41.6 0.0 30.0
    WW-Water Main Break                                        23 23 4 17.4 6.4 3 75.0 19 82.6 1.0 100.0 5.0
    WW-Water Meter Vaults                                      58 52 19 32.8 5.3 2 10.5 39 67.2 7.3 97.4 30.0
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    WW-Water Service Repair                                    60 48 8 13.3 11.6 0 0.0 52 86.7 3.5 100.0 60.0
    WW-Water Turn On/Off Maintenance                           14 8 1 7.1 2.1 1 100.0 13 92.9 5.9 23.1 1.0
    WW-Water Valve Vaults                                      25 10 23 92.0 37.1 7 30.4 2 8.0 15.1 100.0 60.0
    WW-Water Valves                                            25 9 16 64.0 39.3 4 25.0 9 36.0 11.8 100.0 60.0
   Water Area {No area value recorded.} Total                  2 0 2 100.0 147.3 2 100.0 0 0.0 0.0 0.0 0.0
    WW-Water Meter Vaults                                      1 0 1 100.0 114.5 1 100.0 0 0.0 0.0 0.0 30.0
    WW-Water Turn On/Off Maintenance                           1 0 1 100.0 180.0 1 100.0 0 0.0 0.0 0.0 1.0
   {No Location} Total                                         31 8 25 80.7 60.6 13 52.0 6 19.4 12.3 100.0 0.0
    WW Rip Rap                                                 2 1 0 0.0 0.0 0 0.0 2 100.0 3.4 100.0 7.0
    WW-Hydrant Out Of Service                                  3 1 1 33.3 73.7 1 100.0 2 66.7 20.6 100.0 60.0
    WW-Hydrant Repairs                                         7 0 6 85.7 70.4 4 66.7 1 14.3 25.1 100.0 60.0
    WW-Water Main Break                                        1 1 0 0.0 0.0 0 0.0 1 100.0 0.5 100.0 5.0
    WW-Water Meter Vaults                                      2 2 2 100.0 5.9 0 0.0 0 0.0 0.0 0.0 30.0
    WW-Water Service Repair                                    6 0 6 100.0 47.2 1 16.7 0 0.0 0.0 0.0 60.0
    WW-Water Valve Vaults                                      4 0 4 100.0 111.6 4 100.0 0 0.0 0.0 0.0 60.0
    WW-Water Valves                                            6 3 6 100.0 46.1 3 50.0 0 0.0 0.0 0.0 60.0
  Water Permanent Surface Repair Total                         546 175 325 59.5 28.4 116 35.7 221 40.5 21.0 70.6 0.0
   Water Area EAST Total                                       284 91 161 56.7 24.0 40 24.8 123 43.3 22.3 68.3 0.0
    WW-Surface Repair (Asphalt)                                42 26 19 45.2 3.8 0 0.0 23 54.8 8.4 87.0 15.0
    WW-Surface Repair (Concrete)                               31 3 18 58.1 53.3 13 72.2 13 41.9 57.1 30.8 30.0
    WW-Surface Repair (Landscape)                              32 6 23 71.9 20.2 5 21.7 9 28.1 29.0 66.7 30.0
    WW-Surface Repair (Sidewalk)                               179 56 101 56.4 23.4 22 21.8 78 43.6 19.9 69.2 30.0
   Water Area WEST Total                                       256 81 163 63.7 32.7 75 46.0 93 36.3 20.3 72.0 0.0
    WW-Surface Repair (Asphalt)                                48 25 11 22.9 4.5 0 0.0 37 77.1 8.5 86.5 15.0
    WW-Surface Repair (Concrete)                               33 5 28 84.9 46.2 19 67.9 5 15.2 91.3 0.0 30.0
    WW-Surface Repair (Landscape)                              13 5 13 100.0 20.4 1 7.7 0 0.0 0.0 0.0 30.0
    WW-Surface Repair (Masonry)                                1 1 0 0.0 0.0 0 0.0 1 100.0 3.3 100.0 30.0
    WW-Surface Repair (Sidewalk)                               161 45 111 68.9 33.5 55 49.6 50 31.1 22.3 68.0 30.0
   {No Location} Total                                         6 3 1 16.7 38.4 1 100.0 5 83.3 2.9 100.0 0.0
    WW-Surface Repair (Asphalt)                                2 0 0 0.0 0.0 0 0.0 2 100.0 7.2 100.0 15.0
    WW-Surface Repair (Sidewalk)                               4 3 1 25.0 38.4 1 100.0 3 75.0 0.0 100.0 30.0
  Water Quality Total                                          16 14 2 12.5 2.3 0 0.0 14 87.5 4.6 71.4 0.0
   Water Area EAST Total                                       8 7 1 12.5 1.2 0 0.0 7 87.5 6.3 57.1 0.0
    WW Water Odor / Bad Taste                                  8 7 1 12.5 1.2 0 0.0 7 87.5 6.3 57.1 10.0
   Water Area WEST Total                                       8 7 1 12.5 3.3 0 0.0 7 87.5 3.0 85.7 0.0
    WW Water Odor / Bad Taste                                  8 7 1 12.5 3.3 0 0.0 7 87.5 3.0 85.7 10.0
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  Water Supply Total                                           362 351 46 12.7 2.1 8 17.4 316 87.3 1.3 87.3 0.0
   Water Area EAST Total                                       188 182 25 13.3 2.6 3 12.0 163 86.7 1.3 89.6 0.0
    WW Hydrant Open                                            20 20 1 5.0 0.4 0 0.0 19 95.0 0.8 68.4 1.0
    WW Water Discolored                                        80 79 1 1.3 0.7 0 0.0 79 98.8 1.0 100.0 7.0
    WW Water Low Pressure                                      52 50 13 25.0 1.9 0 0.0 39 75.0 1.1 100.0 10.0
    WW Water Noise In Pipe                                     8 8 1 12.5 3.5 0 0.0 7 87.5 2.0 100.0 7.0
    WW Water Turn Off (Request)                                15 15 2 13.3 1.3 1 50.0 13 86.7 1.8 38.5 1.0
    WW Water Turn On (Request)                                 4 3 1 25.0 2.6 1 100.0 3 75.0 1.8 33.3 1.0
    WW-Water Leak To Locate                                    9 7 6 66.7 5.1 1 16.7 3 33.3 9.6 66.7 15.0
   Water Area WEST Total                                       172 167 21 12.2 1.5 5 23.8 151 87.8 1.2 85.4 0.0
    WW Hydrant Open                                            20 20 1 5.0 0.4 0 0.0 19 95.0 0.8 63.2 1.0
    WW Water Discolored                                        51 48 1 2.0 0.5 0 0.0 50 98.0 0.9 100.0 7.0
    WW Water Low Pressure                                      48 48 3 6.3 0.4 0 0.0 45 93.8 1.0 100.0 10.0
    WW Water Noise In Pipe                                     3 3 1 33.3 1.4 0 0.0 2 66.7 4.6 50.0 7.0
    WW Water Turn Off (Request)                                26 26 6 23.1 1.3 5 83.3 20 76.9 1.9 40.0 1.0
    WW Water Turn On (Request)                                 11 11 1 9.1 0.4 0 0.0 10 90.9 0.9 90.0 1.0
    WW-Water Leak To Locate                                    13 11 8 61.5 2.4 0 0.0 5 38.5 5.5 80.0 15.0
   {No Location} Total                                         2 2 0 0.0 0.0 0 0.0 2 100.0 1.7 50.0 0.0
    WW Hydrant Open                                            1 1 0 0.0 0.0 0 0.0 1 100.0 2.7 0.0 1.0
    WW Water Discolored                                        1 1 0 0.0 0.0 0 0.0 1 100.0 0.7 100.0 7.0
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